AirCARE1 International has become a Preferred Provider for
International Assistance Group (IAG)

Press Release

AirCARE1 International has become a preferred provider for the International Assistance Group (IAG).
International Assistance Group® is a global network of 61 Partners and preferred providers from all
sectors of the assistance value chain, located in a range of countries throughout the world. Selection to
become a preferred provider is based on recommendation and a vetting process. AirCARE1
International is only the second air ambulance provider to be selected from the United States.

ABOUT AIRCARE1 INTERNATIONAL

AirCARE1 International, licensed as a critical/specialty air ambulance provider, was established in 2004
by a critical care nurse who envisioned providing a different approach to patient care in the air. Built
upon the premise that every patient deserves to be transported in executive quality Learjets, in a
pleasant medical environment, while receiving outstanding medical care equal to or better than the best
premier medical facility; AirCARE1 International has safely transported thousands of patients
successfully to their destinations.

Holistic CARE

AirCARE1 International utilizes a holistic approach to patient care which directs focus on the whole
patient and their wellbeing and not just the medical diagnosis. For added comfort, each patient is
offered the opportunity to listen to therapeutic music on noise canceling headsets while receiving
therapeutic hand massages in order to provide a calming and stress free environment.

Accreditations

AirCARE1 International is fully accredited by the Commission on Accreditation of Medical Transport
Systems (CAMTS) and the European Air Medical Institute (EURAMI). Having dual accreditations is our
commitment to providing the highest standards of care to our patients, insurance companies and travel
assist clients



Operational Area

Serving North, Central, South America and the Caribbean, with wing to wing transfers to worldwide
locations, AirCARE1 International owns and operates its fleet of Learjet 35A’s under their own Part 135
operating certificate, from Albuquerque, New Mexico and Scottsdale, Arizona. These base locations
provide centralized starting points for rapid response to anywhere in the Americas including the
Caribbean. Additionally, AirCARE1 is one of only a few providers that has special authorization from the
Mexican government for expedited air ambulance services to all destinations in Mexico.

The AirCARE1 TEAM

Our team of highly experienced and knowledgeable pilots, medical crew, communication specialists,
mechanics and ancillary staff are professional leaders in their fields and are committed to excellence in
ensuring every patient is transported safely and efficiently to their destinations.

Patients are transported bedside to bedside on AirCARE1 International’s patient care system to prevent
any diminution in level of care. Our highly qualified medical team consisting of nurses, paramedics,
respiratory therapists and physicians, as needed, continuously monitors the patient’s condition and
takes any required action to assure their comfort and medical well-being.




Comprehensive Services

AirCARE1 International offers comprehensive air ambulance services for neonates, pediatric and adult
patients as well as bariatric patients up to 450 lbs (220 kg). AirCARE1 International also provides
commercial medical escorts.

Neonates

Our highly skilled neonate team can take care of the smallest, most fragile of patients. Our
specially designed equipment combine to create a neonate patient care system that will safely
transport even the smallest patients safely from isollete to isollete.
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Pediatrics and Adults

Our team provides basic life support to advanced life support for patients of all ages.
Commercial Medical Escorts

AirCARE1 International’s Commercial Medical Escorts provides comprehensive care and service
to individuals in need of global repatriation not requiring the level of care associated with air
ambulance service. Our escort service is an all-inclusive door to door transport solution utilizing
multi-lingual emergency/critical care clinicians who are well versed in the commercial travel
industry. Our escorts, including our medical director and team of flight coordinators and other
ancillary support staff insure a seamless and worry-free transport.

Every aspect of AirCARE1L International’s operations are focused on commitment to safety of flight and
patient comfort while providing the highest level of care achieved by maintaining rigorous training and
safety standards. Our commitment to excellence provides unprecedented peace of mind for our
patients as we transport them safely to their destinations.



